Setting up Silomail on Mozilla Thunderbird

Upon launching Thunderbird for the first time a window will pop up asking you for information about your e-mail
address.

1. Input your information as seen below, once done click Continue.

. Mail Account Setuy

Yourname: John Doe Your name, as shown to others
Email address:  johndeoe@silomail.com

Password:  ese

Cancel ] l Continue

2. When you see the below screen, click stop.

r“j-.
Mail Account Setup I. =5 J
Yourname: John Doe Your name, as shown to others
Email address:  johndoe@silomail.com
Password: oooo.|

[/] Remember password Start over

Thunderbird is looking up the settings for your email account.

Username:  johndoe

ﬁ Incoming:  imap.silomail.com 143 STARTTLS

. Outgoing:  smtp.silomail.com 587 STARTTLS

Manual Setup... Cancel | Create Account |
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3. Change the incoming and outgoing server information under Editing Config to match the below picture. Once

done, click Manual Setup.

Mail Account Setup ——

Yourname: John Doe Your name, as shown to others

Email address:  johndoe@silomail.com
Password:  esese

Remerber password Start over

Editing Config

Username:  johndoe

Incoming:  pop3.silomail.com [POD - ] 110 lNone

Manual Setup... [ Cancel ]!Q’eateAccount

4. Once the Account Settings window pops up, click on Outgoing Server (SMTP) and click Edit.

I
Account Settings & |
‘johndDE@Silomaillcom
utgoing Server (SMTP) Settings
Server Settings going ( ) ng
Copies & Folders Although you can specify more than one outgoing server (SMTP],

Compaosition & Addressing | this is enly recommended for advanced users. Setting up multiple
Junk Settings SMTP servers can cause errors when sending messages,

Disk Space johndoe - smtp.silomail.com (Default) Add...
Return Receipts

4alocal Folders
Junk Settings

| Disk Space | | Set Default |

. Outgoing Server (SMTP)

i Remove |

Description:  <not specified=
Server Name: smtp.silomail.com
Port: 25
User Name: johndoe
Secure Authentication: Mo

Connection Security: None

Account Actions =
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5. Once the SMTP Server window opens, click the box next to Use name and password, then input the first part of
your e-mail address (leaving off @silomail.com) in the User Name field, then click OK.

Note: This may have already been completed automatically, if you open the SMTP Server settings box and find these setting
already there, click OK to close the box.

= ——

Settings

Description: |

Server Name:  smtp.silomail.com

Port: 25 Default: 25

Security and Authentication
Use name and password
User Mame:  jehndoe

[7] Use secure authentjcation

Connection security:

| ok || conce |

6. Compose an e-mail, address it to test@silomail.com and click send. If the below box pops up, enter your e-

mail password, check the box next to Use Password Manager to remember this password, and click OK.

SMTP Server Password Hem g

0 Enter your password for johndoe on smtp.silomail.com:
¥

Use Password Manager to remember this password.

| ok || cancel

Congratulations! Your set up is complete!

If everything has been set up properly you will soon receive a reply to your test e-mail confirming it was sent
successfully.



